
Trusted Guidance and Support  
Through Life’s Constant Changes
Whether you’re faced with disability or aging-related  
needs, illness, dementia or injury, we’re here to help.

What Do Continuum’s  
Care Managers Do?

Care managers serve as professional, personal advocates for clients        
and their families, to arrange, manage, and monitor various types of health 
and social services in order to:

•	Meet long-term care needs
•	 Improve quality of life
•	Maintain a person’s independence

Who Can Benefit  
From CCM?

•	Clients looking for a care coordinator and advocate
•	Family seeking care analysis and guidance of services for  

a loved one
•	A professional seeking care coordination/oversight for a client  

or employee

How Can CCM Help? Client Advocacy and Family Mediation
•	Ensure the client’s best interests for health and well-being 
•	Research, recommend and coordinate any additional services
•	Help with resolving conflicts and navigating family dynamics

Care Planning and Management
•	Make recommendations for home safety changes
•	Provide oversight and guidance for caregivers
•	Help prevent/manage health crises
•	Serve as emergency contact or Medical Power of Attorney
•	Offer insightful consultations on home care agency options

Home Transition Services
•	Provide assessments to determine the best higher level of care options
•	 Explore, assess, and recommend care options to assist with decision-making
•	Provide guidance on local assisted livings and nursing homes
•	Accompany the client and family on tours of communities
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